UBND XA THANH PONG ~ CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNG TAM PHUC VU Doc lap — Twdo — Hanh phuc
HANH CHINH CONG

S6:25 /TB-TTHCC Thanh Dong, ngay /8 thang 8 nam 2026

] THONG BAO ,
Lich t6 chirc “Tuan I€ dich vu cong truc tuyén”
(Dot 03: Tungay 24/8/2026 den ngay 28/8/2026)

Thuc hién Ké hoach s6 128/KH-UBND ngay 16/7/2026 ciia Uy ban nhan dan
x3 Thanh Dong vé viéc trién khai mo hinh “Dich vu cong luu dong” gin véi thuc
hién “Ngay thir Bay vi dan phuc vu” va “Tuan I8 dich vu cong truc tuyén” trén dia
ban xa Thanh Bong;

_Trung tdm Phyc vy hanh chinh cong x& Thanh Dong thong bao lich to chirc
“Tuan I dich vu cong truc tuyén” dot 03, cu thé nhu sau:

1. Thoi gian

Tir ngdy 24/8/2026 (thtr Hai) dén hét ngay 28/8/2026 (thir Sau).

* Thoi gian phuc vu hing ngay:

- Budi sang: Tir 08 gio 00 phut dén 11 gior 00 phut;

- Budi chiéu: Tir 14 gio' 00 phut dén 17 gio 00 phut.

2. Pia diém

Tai Trung tim Phuc vu hanh chinh cong xd Thanh Pong, 4p Pong Phudc, xa
Thanh Pong, tinh An Giang.

3. No6idung hé tro

Trong thoi gian té chirc “Tuan I& dich vu cong tryc tuyén”, Trung tam Phuc
vu hanh chinh c6ng bo tri cong chirc, nhan vién va phoi hgp véi T6 cong nghé so6
cong dong ho trg ngudi dan, doanh nghiép:

- Tao lap, ding nhap va sir dung tai khoan trén Cong Dich vu cong qubc gia,
tai khoan dinh danh dién tr VNelD;

- Nop hé so thyc hién thi tuc hanh chinh truc tuyén;

- Thanh toan tryc tuyén phi, 18 phi divéi cac thu tuc c6 phat sinh;

- Tra ctu tinh trang giai quyét hd so va nhan két qua dién tu;

- Thyc hién ching thuc ban sao dién tir ttr ban chinh;

- S hba hd so, tai st dung dir i¢u da dugc s hoa trong thyuc hién thu tuc
hanh chinh;

- Hudng dan str dung dich vu buu chinh cong ich d6i véi cac thu tuc du diéu
kién.



4. To chirc thuc hién
4.1. Trung tam Phuc vu hanh chinh cong xa

B tri cong chure, nhan vién tryc va phdi hop voi cac phong chuyén mén co
lién quan d€ hudng dan, ho trg nguoi dan, doanh nghi€p thyc hién thu tuc hanh
chinh tryc tuyén; bado dam vi€c ti€p nhan, hudng dan va giai quyet hd so theo quy
dinh.

4.2. Cac phong chuyén mdn, cong chirc dwgc phin cong

Phéi hop thyc hién ot viéc tiép nhan, gidi quyet ho so va huéng dan ngudi
dan, doanh nghi¢p trong thoi gian dién ra “Tuan 1€ dich vu cOng truc tuyén”; kip
thoi trao do6i, xur ly nhitng kho khan, vudng mac phat sinh trong qué trinh thuc
hién.

4.3. Truéng cac ap

Thong bao rong rai dén Nhan dan trén dia ban biét vé thoi gian, dia diém to
chtrc “Tuan B dich vu cong truc tuyén”; chi dao T cong nghé sb cong dong ap cur
t6i thiéu 02 thanh vién tham gia hd tro, hudng dan nguoi dan, doanh nghiép tai
Trung tam Phuc vu hanh chinh cong xa.

Khuyén khich nguoi dan, doanh nghi€p uu tién st dung dich vu cong truc
tuyén nham tiét ki€ém thoi gian, chi phi di lai va nang cao hi€u qua giai quyét thu
tuc hanh chinh.

Trung tam Phuc vu hanh chinh céng xa Thanh Dong tran trong thong bao dé
cac coquan, don vi va Nhan dan biet, ph6i hop thue hién./, /0

Noi nhin: GIAM POC
- CT, cac PCT UBND x4;

- UBMTTQVN va cac td chue chinh tri - x3 hoi xa;
- Céac phong, don vi thugc UBND x&;

- Trudng céc ap trén dia ban xa;

- Niém yét tai Trung tam;

- Trang thong tin dién tr xa;

- Luu: VT.

Nguyén Minh Anh Ly
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