UBND XA THANH PONG ~ CONG HOA XA HQI CHU NGHIA VIET NAM
TRUNG TAM PHUC VU Poc 1ap — Tu do — Hanh phc
HANH CHINH CONG

S6: 49 /TB-TTHCC Thanh Doéng, ngay 27 thang 10 nam 2026

] THONG BAO ,
Lich t6 chirc “Tuan 18 dich vu cong truc tuyén”
(Pot 07: Tur ngay 26/10/2026 dén ngay 30/10/2026)

Thue hién Ké hoach s 128/KH-UBND ngay 16 thang 7 nam 2026 cua
Uy ban nhén dan xa Thanh Dong vé viéc trién khai mo hmh ‘Dich vu cong luu
dong” gin v0i thue hién “Ngay thar Bay vi dan phuc vu” va “Tuan 1& dich vu
cong truc tuyén” trén dia ban xa Thanh Pong;

Trung tam Phyc vy hanh chinh cong xa@ Thanh Dong thong bao lich t6
chtrc “Tuan 1€ dich vu cong truc tuyén” dot 07, cu thé nhu sau:

I. THOI GIAN, PIA PIEM

1. Thoi gian: Tur ngay 26/10/2026 (tht Hai) dén ngay 30/10/2026 (thtr
Sau).

- Buoi sang: Tir 08 gio 00 phut dén 11 gid 00 phit.

- Bu6i chiéu: Tur 14 gio 00 phut dén 17 gio 00 phut.

2. Pia diém: Trung tdm Phuc vu hanh chinh céng x3 Thanh Péng, ap
Dong Phudc, xa Thanh Pong, tinh An Giang.

II. NQI DUNG HO TRQ

Trung tam Phuc vu hanh chinh cong xa ph~6i hop vé1 cac phong chuyén
mon va To cong ngh¢ s6 cong dong hudng dan, ho trg nguot dan, doanh nghiép
thuc hién cac ndi dung sau:

1. Huéng dan ding nhap, sir dung tai khoan trén Cong Dich vy cong qudc
gia va ung dung VNelD dé thuc hién thu tuc hanh chinh tryc tuyén.

2. Huéng dan chuém bi thanh phan ho so, ndp ho so truc tuyén va thanh
todn phi, 1€ phi tryc tuyén doi véi cac thu tuc hanh chinh ¢6 phat sinh nghia vu
tai chinh.

3. Hudéng d?m tra ctru tinh trang xu ly hé so, theo doi tién do giai quyét va
khai thac, nhan két qua giai quyét tha tuc hanh chinh bang phuong thue dién tar.

4. Huéng dan sb hoa hd 50, két qua giai quyét thu tuc hanh chinh va tai sir
dung thong tin, dir liéu da dugc s6 hoa theo quy dinh.

5. Huéng dan thyc hién chimg thuc ban sao dién tu tir ban chinh theo quy
dinh va trong pham vi thu tuc dugc cung cap.

Q. Hudng dan Sl:I dung dich vu buu chiph cong ich dé tiép nhaf}n hd so hodc
nhan két qua giai quyét thu tuc hanh chinh do6i véi cac thu tuc du diéu kién.



I1I. TO CHUC THU'C HIEN
1. Trung tam Phuc vu hanh chinh cong xa

Chu tri to chire thue hién; bd tri cong churc, nhan vién truc dé huéng dan,
hd trg ngudi dan, doanh nghiép sir dung dich vu cong truc tuyén. Phéi hop véi
cac phong chuyén mén va cac lyc luong co lién quan trong qua trinh hudng dan,
tiép nhén, theo doi va giai quyét ho so theo chuc nang, nhiém vu dugc giao; kip
thoi tong hop, bao cao nhitng khé khin, vudng méc phat sinh dé phdi hop xtr 1y

2. Cac phong chuyén mén thuoc UBND xa

Phdi hop cir cong chirc, nhan vién theo phén cong tham gla hudng dan
nguoi dan, doanh nghiép; thuc hién viéc tiép nhan, xtr Iy va giai quyét hd so
thudc linh vuc phu trach theo quy dinh. Kip thoi phdi hop thao g& khé khan,
vuéng mic, bao dam hd so duoc giai quyét ding quy trinh va thoi han.

3. Trwéng cac ap trén dia ban xa

Thong bao rong rai lich t6 chitrc “Tuan 18 dich vu cong truc tuyén” dot 07
dén Nhan dan biét, tham gia. Phoi hop chi dao T6 céng nghé sb cong dong cir it
nhat 02 thanh vién tham gia hd tro tai Trung tam trong thoi gian t6 chirc; wu tién
huéng dan ngudi cao tudi, nguoi khuyét tat, ngudi gap kho khin trong viée tiép
can cong nghé s6 va cac dbi tuong co6 nhu cau ho tro.

4. T cong nghé s6 cong dong

Phoi hop véi Trung tdm Phyc vu hanh chinh cong xa hudng dan nguoi
dan dang nhap tai khoan, thyc hi¢n céac thao tac nop ho so truc tuyén, thanh toan
truc tuyén, tra ciru hd so va nhan két qua dién tu; hd tro nguoi dan tiép can, su
dung cac nén tang sd theo hudng dan, bao dam an toan théng tin ¢4 nhan.

5. Ngwoi dan, doanh nghiép

pé nghi tich cuc tham gia “Tuan 1& dich vu cong truc tuyén”; chu dong
tim hiéu, sir dung dich vu cong truc tuyén khi ¢6 nhu cau thyuc hién thu tuc hanh
chinh, gép phan tiét kiém thoi gian, chi phi di lai va nang cao hiéu qua giai
quyét thi tuc hanh chinh.

Trung tdm Phuc vu hanh chinh cong xa Thanh Pong tran trong thong bao
dén cac co quan, don vi, cdc ap va Nhan dan biét, phoi hop trién khai thuc
hién./,,

Noi nhin: GIAM bOC
- Chu tich, cac Pho Chu tich UBND x4;

- UBMTTQ Viét Nam va céc t6 chire chinh tri - X4
hoi x3;

- Cac phong chuyén mon, don vi thuoc UBND x3;
- Trudng cac 4p trén dia ban xi;

- Niém yét tai Trung tam;

- Dang tai trén Trang thong tin dién tr xa;

- Luu: VT.

Nguyén Minh Anh Ly
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